Non-Member Short Survey

Kootenay Co-op is always eager to hear from the community. Thank you for taking 5 minutes to fill out this anonymous, brief survey. Return completed surveys to Customer Service at the Kootenay Co-op before October 31, 2006 and make sure to enter to win a beautiful, Eat Local Food gift bag using the tear-off slip on the back.
Is there a reason you’re not a Co-op member?

__________________________________________________________________________________________________________________________________________________________________________________________________
Do you know about the benefits of being a Co-op Member?

	Benefits
	Aware of Benefit?
	Comments:

	Membership supports the community
	Yes (   No (
	

	Everyday Discounts

Products in the Personal Care Dept with yellow price tags receive 15% off
	Yes (   No (
	

	Member Appreciation Day Discounts

Choose a day each month to receive a 10% discount
	Yes (   No (
	

	Purchases over $300

Receive 15% off
	Yes (   No (
	

	Case Orders

receive 10% off
	Yes (   No (
	

	Case Lot Sales
	Yes (   No (
	

	Book Orders

Special order books 15% off
	Yes (   No (
	

	Events
Are there any special seminars or events you would be interested in attending?
	Yes (   No (
	

	Each member has a vote at the AGM
	Yes (   No (
	


Have you shopped at the Kootenay Co-op before? 
Yes (


No (
If yes, how would you rate your general Shopping Experience at the Kootenay Co-op:

excellent (           good(
          fair (
           could be improved ( 

What do you like, or dislike about shopping at the Co-op? Do you have any suggestions for how to improve the overall shopping experience? __________________________________________________________________________________________________________________________________________________________________________________________________

What is the #1 thing you would most like to change about Kootenay Co-op?

_________________________________________________________________________________________________

What is the #1 thing you love the most about Kootenay Co-op?

_________________________________________________________________________________________________

When do you shop at the Kootenay Co-op? (Monthly, Weekly, Daily, Time of Day)

__________________________________________________________________________________________________________________________________________________________________________________________________

When is your favourite time to do your shopping?

__________________________________________________________________________________________________________________________________________________________________________________________________

How would you rate the range of products offered:

	Grocery & Bulk Foods


	 excellent (           good(
          fair (
           could be improved ( 



	Produce


	excellent (           good(
          fair (
           could be improved ( 



	Personal Care


	excellent (           good(
          fair (
           could be improved ( 



	Deli


	excellent (           good(
          fair (
           could be improved ( 



	Comments:


	


How would you rate the quality of products offered:

	Grocery & Bulk Foods


	excellent (           good(
          fair (
           could be improved ( 



	Produce


	excellent (           good(
          fair (
           could be improved ( 



	Personal Care


	excellent (           good(
          fair (
           could be improved ( 



	Deli


	excellent (           good(
          fair (
           could be improved ( 



	Comments:


	


What percentage of your shopping do you do at Kootenay Co-op? ___________________________________

What products do you buy elsewhere, and why?

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Do you understand how the principle of sustainability impacts our prices?      Yes (

No (
If no, please check out our web site for a complete description of this issue www.kootenay.coop/pricing.php
How would you rate your customer service experience?

excellent (           good(
          fair (
           could be improved ( 

How would you rate the staff knowledge?

excellent (           good(
          fair (
           could be improved ( 

Is there anything we could do to encourage you to become a member of the Kootenay Co-op?

Full membership is ten shares; each costing $5.00. New members are able to purchase their shares either all at once, or make a commitment to purchase one share per month for ten consecutive months. Membership is refundable at any time, upon written request.
Yes (


No (
__________________________________________________________________________________________________________________________________________________________________________________________________

If you could dream your perfect Co-op store, what 3 things would it have?
                                                                                         

1. ​​________________________________________________________________________________________                                
2. ________________________________________________________________________________________                                                                                        

3. ________________________________________________________________________________________                                
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